OrangeKloud Offline Field Service
Mobile ISV App for Acumatica Users

Work Seamlessly,
Even When the Signal Drops.



Imagine this scenario;

» A technician instantly receives a new service request on their ‘9
mobile app, complete with customer details and job specs. =

* The dispatcher seamlessly assigns the job to the most qualified
technician based on skills and location.

* The technician arrives on-site, knowing exactly what needs to be done
and having access to all relevant information at their fingertips.

* As the technician progresses, they update the job status in real-
time, including any notes or photos.

* The customer receives automatic notifications about their
service, boosting tfransparency and satisfaction.



All the above operations comes to a standstill if there is no Infernet Connectivity and real fime
access to your Acumatica Cloud ERP.




The Solution:

This is where the OrangeKloud Offline Field
Service Mobile ISV for Acumatica comes in
super handy.



KEY APP FEATURES

 Download Data locally on device

 Record Appointment data, pictures in Offline mode

* Create Offline Appointments

* View Unassigned Appointments & History of Customer Appointments
e Adding expense receipts

e Generate Service Report with Customer signature

* Create Service Quote requests

* View Team member appointments and service activities

 Enable Auto Sync for data download & upload



SCHEDULE A DEMO OR REQUEST US FOR AN EVALUATION

VERSION OF THE OFFLINE FIELD SERVICE MOBILE APP
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